Vermont Bright
Futures Information

System (BFIS)

Credential Account




What is a credential account?

A BFIS Credential account is a place for you as an individual staff
of child care programs, registered home child care providers,
preschool teachers, afterschool program staff, and other
professionals in the early childhood and afterschool field can save
their professional development information.




How to get a BFIS username and
password

If you have a BFIS username and password to access a BFIS
child care program account, you can use this same username
and password to access your credential account.

If you do not have a BFIS username and password you can sign
up at the BFIS Help Desk website:
https://bfishelp.ahs.state.vt.us/



https://bfishelp.ahs.state.vt.us/
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To obtain a username and password
click on “How Do I Sign Up?”
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Welcome . How Do I Sign Up? ‘ Resources and Documents

Ask a Question/Submit Feedback Password Reset Request Feedback Forum

If this site does not answer your questions, you may call or e-mail the Bright Futures Information System Help Desk (1.800.649.2642, bfis.help@state.vt.us) with a specific question. You may also fax
us at 802.769.2064.
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Fill out the
information with your
legal name and
current home address
information. Indicate
the name of the
program which you
work in the mailing
address box with your

address

Use the
Credential
Account Only

type




What happens after I request a
username and password?

You will receive an email instructing you to go through “First

Time Log in” on the Bright Futures Information System (BFIS)
home page.

If you do not receive this email within one business day, check
your spam email account for the message. If you still are
unable to locate the email please contact the Help Desk staff
at 1-800-649-2642 or bfis.help@state.vt.us




How to log in once you have a
username and password

Open your internet browser (Internet Explorer, Mozilla
Firefox, Safari, Chrome, etc.)

Type in the BFIS site address:
http://brightfutures.dcf.state.vt.us

Click on the Bright Futures Account Login on the left-hand side
of the page.

Click on the log in under “Quality - Credentialing Account”

Go through the steps to set up your password — using the
username and temporary password sent to you by the BFIS
Help Desk staff.



http://brightfutures.dcf.state.vt.us/
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Click here to start the log in
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process.

4




4 )

To access your credential
account you must log in
using the credential account
link. Click here to log in.




4 Log in using the username
and temporary password
sent to you by the BFIS Help

\ Desk staff.
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You will be Change Password

Fassword must contain at least one character from each of the following three character classes: uppercase,
prom pted to |owercase letters, numbers and be between & and 12 characters in length.

change your
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password to User ID: 804673
something you User Login: trecord
. #Temporary Password:
will create. The .
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d nd 12 *Security Question: What was your dream job as a child? v
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must have a *Security Answer: YES
The system has created a Password for your account.

u ppe rcase Iette r’ The Password has been emailed to the email address that you provided.
a lowercase
letter and a

num be r BFIS Help Desk? Click Here

< (Go Back | | Change Password
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Once you have changed your
password you will be sent back to
the log in page to log in using your
username and the password you

just created.
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Click on “Resume” to
access your credential
account

| 4

You have
successfully
logged into
BFIS!
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What can I do in my credential
account?

Create and update a Individual Professional Development Plan
(IPDP)

Access copies of transcripts saved by Northern Lights Career
Development Center in your case

View degrees that have been verified in your account
View credentials that have been verified in your account

View trainings hours that have been entered and/or verified in
your account
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01/20/2012 01/20/2012 Transcript Education Document Gagulic, Dragica [View]
01/20/2012 01/20/2012 cpr Credentialing Document Gagulic, Dragica [View]
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You can view documents
stored in your Credential
Account by Northern Lights
Career Development Center
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Cardio Pulmanary Resuscitation (CPR)
Cardio Pulmenary Resuscitation (CPR)

Pragram Directar Credential - Step 1 Certificate
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Date Obtained
06/01/2009
0i/20/2012

06/11/2009
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Expiration
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Na
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Na
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Development Center
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component is for you! It is a great
place for you to record any
education or professional

programs you are participating in.



The professional development
component is where you can view
the training hours you have
attended, and have been entered in
the system. Please see how to have
information entered and verified in
the system if trainings hours are

missing.




How to get trainings, education and
credentials entered and verified:

Having trainings, education/degrees and credentials entered
and verified in BFIS helps you. BFIS is a safe online location to
hold all of the information for later use. In addition, approved
organizations can view this information if you apply for a
professional development grant, STARS, or Vermont credentials.
This saves you time!

To get the information entered in BFIS entered and verified —
send it to Northern Lights Career Development Center with a
“verification cover sheet”. Visit the Northern Lights website for a
copy of the cover sheet and instructions:
http://northernlightscdc.org/training/bright-futures-
information-system-bfis/
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What information can be

entered?

To be verified by Northern Lights, check that the documents you submit have the following:

Certificates of attendance

O TITLE and short DESCRIPTION
of the professional
development activity

O TRAINING DATES, TIME & # of
HOURS

O SPONSOR name with official
logo/ letterhead

O SIGNATURE of sponsor or
instructor (verifies that you
attended)

O YOUR NAME

Transcripts issued by the college
or university (Not printed by you
off the web) unofficial or official

O Your name

O Name of the institution and
official logo

O Courses titles with credits,
grade/pass

O Course dates/year

Copy of Current Certificates such

CPR card- both sides

First Aid card — both sides
CDA credential

DOE educator license

Other Certificates

Other Credentials or Diplomas
Please be sure to copy the entire
document. (These will be entered
into the CREDENTIALS or
EDUCATION tab of BFIS Credential
account)

OooOooOg

| am sending these documents as
part of my application for one of
the following (check all that

apply):

O Alevel  certificate

O Program Director Credential

O Instructor Registry

O Afterschool Professional
Credential

O To update my BFIS Credential

Account
O Other:




[f you have questions:

Questions about BFIS Credential Account and your username
and password can be answered by the BFIS Help Desk. Call 1-
800-649-2642 or bfis.help@state.vt.us

Questions about what can be entered and or verified in BFIS, or
why information was not entered can be directed to Northern
Lights Career Development Center at

professional.development@ccv.edu or by leaving a message at
802-828-2877
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